Privacy Policy

Please read this privacy policy before using the site http://www.shangrilafoods.in or submitting any
personal information.

Your privacy is important to Shangrila Foods. This privacy statement provides information about the
personal information that Shangrila Foods collects, and the ways in which Shangrila Foods uses that
personal information.

By using this site, you are accepting the practices described in this privacy policy. You are encouraged
to review the privacy policy whenever you visit the site to make sure that you understand how any
personal information you provide will be used. Shangrila Foods Private Limited reserves the right to
change this policy without prior notice. The policy will be updated on this website before it becomes
effective.
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Shangrila Foods Private Limited (“Company,” “we,” “us,” “our,” or “Shangrila Foods”) is the sole
owner of the information collected on all Shangrila Foods Websites. This privacy statement applies
only to information collected by this Website.

We strive to ensure the highest standards for secure transactions and customer information privacy.
Please read the following statement to learn about our collection of information policies.

Note:
This privacy policy is subject to change at any time without notice. Please review this Privacy Policy
periodically to ensure that you are aware of the then-current policies.

By visiting this Website, you agree to be bound by the terms and conditions of this Privacy Policy. If
you do not choose to accept these terms, please do not use this website.

By using this Website, you expressly consent to our use and disclosure of your personal information
in accordance with this Privacy Policy. This Privacy Policy is incorporated into and subject to the
Terms and Conditions.

PERSONAL INFORMATION COLLECTION
Shangrila Foods may collect and use the following kinds of personal information:
e information about your use of this website
e information that you provide for the purpose of registering with the website
e information about purchases and transactions carried out over this website
e information that you provide for the purpose of subscribing to the website services; and
e any other information that you send to Shangrila Foods.

If you choose to make a purchase from our site, we may collect information pertaining to your buying
behaviour.

The information we collect includes, but is not limited to: Name, Date of Birth, E-mail Address, Billing
Address, Shipping Address, Phone/Mobile number, Recipient’s Phone/Mobile number.



This information is necessary for us to recognize you as a registered customer and to fulfil the orders
you place with us. Storing this information means you do not need to re-enter these details each
time you shop. The information we collect is not shared with other organizations for commercial
purposes. The information we collect will be used to contact consumers in future, for designing
consumer surveys, contests and is kept secure. Only authorized employees, agencies and partners
(who have agreed to keep information secure and confidential) have access to this information.

USING PERSONAL INFORMATION

Shangrila Foods collects and stores all personally identifiable information which you provide. This
information is used by us to ensure efficient use of our website and to deliver a highly customized
shopping experience.

Shangrila Foods may use your personal information to:

e administer and operate this website

personalize and improve your experience on this website

e enable your access to and use of the website services

e publish information about you on the website

e send to you and/or the identified recipient(s) the products that you purchase
e supply to you and/or the identified recipient(s) services that you purchase

e send to you statements and invoices

e collect payments from you; and

e send you relevant marketing communications

If you choose to upload data from Facebook, Instagram, or any other Social Media channel, we do
not collect your usernames and passwords from those platforms.

If you send us personal correspondence, such as emails or letters, or if other users or third parties
send us correspondence about your activities or postings on the Website, we may collect such
information into a file specific to you.

Shangrila Foods may share personal information with our other corporate entities and affiliates to
help detect and prevent identity theft, fraud, and other potentially illegal acts; correlate related or
multiple accounts to prevent abuse of our services; and to facilitate joint or co-branded services that
you request where such services are provided by more than one corporate entity. Those entities and
affiliates may not market to you as a result of such sharing unless you explicitly opt-in.

Shangrila Foods may disclose personal information if required to do so by law or in the good faith
belief that such disclosure is reasonably necessary to respond to subpoenas, court orders, or other
legal processes to defend its legal rights. Shangrila Foods may disclose personal information to law
enforcement offices, third-party rights owners, or others in the good faith belief that such disclosure
is reasonably necessary to: enforce our Terms and Conditions or Privacy Policy; respond to claims
that an advertisement, posting, or other content violates the rights of a third party; or protect the
rights, property, or personal safety of our users or the general public.



COMMUNICATIONS FROM THE SITE

Special Offers and Updates
We may occasionally send you information on products, services, special deals, and promotions. We
present the option not to receive these types of communications.

Press Releases and Newsletters
If you request to receive our newsletters, we will use your name and email address to send these
documents to you. Please contact us if you wish to be removed from this mailing list.

Service-related Announcements

We will send you strictly service-related announcements on rare occasions when it is necessary to do
so. For instance, if our service is temporarily suspended for maintenance, we might send you an
email advising you of this.

COOKIES

Shangrila Foods uses cookies on this site. A cookie is a small text file that is stored on a user's
computer for record-keeping purposes.

CLEAR GIFS (WEB BEACONS)

It is a common practice to use clear gifs (i.e. Web Beacons) in our HTML-based emails. We use clear
gifs in our HTML-based email communication with our customers and subscribers. Clear gifs are tiny
graphics with a unique identifier, similar in function to cookies, and are used to track the online
movements of web users.

LINKS TO OTHER SITES

This website may contain links to other websites that may collect personally identifiable information
about you. Shangrila Foods is not responsible for the privacy practices or the content of those linked
websites.

SECURING YOUR DATA

Shangrila Foods will take reasonable technical and organizational precautions to prevent
unauthorized access, loss, misuse, or alteration of your personal information.

Shangrila Foods will store all the personal information you provide on its secure servers or secure
servers of its third-party affiliates. We do not use any encryption on our forms, as we do not collect
credit card numbers, social security numbers, or any other sensitive information that can be used in
identity theft.

CROSS-BORDER DATA TRANSFERS



Information that Shangrila Foods collects may be stored and processed in and transferred between
any of the countries in which Shangrila Foods operates to enable the use of the information in
accordance with this privacy policy.

In addition, personal information that you submit for publication on the website may be published
on the internet and may be available around the world.

You agree to such cross-border transfers of personal information.

BUSINESS TRANSITIONS

In the event Shangrila Foods goes through a business transition, such as a merger, acquisition by
another company, or sale of all or a portion of its assets, your personally identifiable information will
be among the assets transferred.

CHANGES IN THIS PRIVACY STATEMENT

If Shangrila Foods decides to change this Privacy Policy, we will post those changes to this privacy
statement on the homepage and other places we deem appropriate so that you are aware of what
information we collect, how we use it, and under what circumstances, if any, we disclose it.

We reserve the right to modify this privacy statement at any time, so please review this page
periodically. If we make material changes to this policy, we will notify you here, by email, or by
means of a notice on our home page.

Any questions about the privacy policy can be directed to [Insert Email Address].



